
 
 
Right to Repair Petition Privacy Policy 
 

Protecting your privacy is of importance to us. We therefore provide you with the following information 
on how we handle any personal data such as your name, country of residence or e-mail address 
collected or obtained automatically when you sign the petition or otherwise use our online offerings. 

 

Object of this protection of privacy statement 

This protection of privacy statement applies to all services offered via this online-portal and sets out 
how FIGIEFA handles your personal information. In case you make use of any third party services, 
their privacy terms shall exclusively be applicable. FIGIEFA makes no representations concerning 
those third party privacy terms. 

 

Data controller 

The data controller, as defined by EU Parliament and Council Directive 95/46/EC, is FIGIEFA, 
Boulevard de Woluwe 42, B 5, B-1200 Bruxelles, Belgium (referred to herein as „FIGIEFA“).  

 

Nature and extent of information collected 

You may visit our online services without submitting any personal information. You are free to decide 
at any time whether you wish to communicate personal information to us.  

Should you contact us via our website or sign the petition, it will then be necessary to submit personal 
information such as your name, country of residence, and e-mail address, which will be requested as 
needed. 

During the course of any visit to our website, our servers will automatically collect your IP address, 
the webpage from which you accessed our website, the pages you visit on our website, as well as the 
date and duration of your visit. Accessing our website will provide FIGIEFA with reference data that 
will be stored for security purposes and that might identify the user, such as the IP address, date, 
time, and pages visited. 

During a visit to our website, short text files called ‘cookies’ may be downloaded to your computer 
from time to time and stored by your browser. They serve the purpose of making our website user-
friendly, effective and secure. Cookies we use may either be so-called ’session cookies’ which are 
removed automatically once you log out, or permanent cookies that remain stored on your computer. 
Most browsers can be set to refuse cookies or delete them automatically after a certain time or when 
you close the browser.  

We gather statistical information for the analysis of internet users and their behavior. The regular 
evaluation of the access statistics provides information regarding the number of visitors over time and 
the varying effectiveness of our offers. Among other things, the evaluation of these statistics provides 
a direction for further development of the website and serves as a foundation for establishing new or 
improved strategies. 

 

Use of your personal information 

Personal information collected via our website is processed and used appropriately and in 
accordance with the provisions of applicable data protection law. We shall not collect, process, nor 
use any personal information without your consent. If this consent is made in an electronic manner in 
the context of our online offerings, we shall fulfill the legal requirements to inform you about it. 

Personal information is subject to a particular protection which we comply with using technical and 
organizational measures. Processing and storing of this information shall occur solely in accordance 
with the purpose for which you have supplied them. 

If you choose to sign the online petition, we shall use your personal information as follows: 



(1) We shall store your Name and e-mail address in order to assure that each person only signs 
the petition once, and/or in order to remove any double entries. We shall not use this 
information in any other way without your express consent. 

(2) If you expressly choose to receive our e-mail newsletter by ticking the appropriate box, then 
we shall use your e-mail address for the purpose of sending out such newsletters. 

(3) We shall store the information you provide about your category and country of residence in 
order to establish statistics and charts showing how many members of a particular category 
and/or residents of a particular country have signed the petition. We may publish such 
statistics and charts or pass them on to third parties, like policy makers in the relevant 
countries. These statistics or charts derived from the data are not personalized, and no 
connection can be made between them and your name or e-mail address.  

(4) If you choose to send us a message using the appropriate box on the petition page, we will 
store the content of your message and reply if time permits. We may also use quotes from 
your message, including your category and country of residence, on any Right To Repair 
campaign website, other FIGIEFA website and/or in any other material we may choose to 
publish or make available to policy makers. We shall not quote you with your name and/or e-
mail address without your express consent. 

Our staff and our service providers are obliged to comply with all applicable data protection laws and 
regulations. 

 

Passing on information 

We shall pass on any data to third parties only as described in this statement. We shall not pass on 
any data to third persons for any other purpose, whether commercial nor non-commercial.  

In the event that FIGIEFA chooses to put any third party temporarily or definitely in charge of the 
Right to Repair campaign, or uses the services of any third party in connection with the petition 
website and/or the Right to Repair campaign, the personal data collected by FIGIEFA via the petition 
website may also be transferred to such parties under the relevant agreements. Nevertheless, your 
data will still be subject to this privacy policy and the applicable data protection laws and regulations. 

 

Deletion of information 

In the event that your personal information is not necessary for the aforementioned purposes, we 
shall delete it. Should further data storage be required due to fiscal reasons, such data will be blocked 
and thus made unavailable for further utilization.  

 

Changes of the privacy policy 

FIGIEFA reserves the right to update this privacy notice if necessary according to future changes in 
the utilization of your personal information. 

 

Disclosure, withdrawal of consent 

You may withdraw your consent to the collection, use and processing of your personal information at 
any time, effective for the future, by writing to us at the aforementioned address or sending an e-mail 
to secretariat@r2rc.eu. If you would like to contact us with questions concerning our privacy notice, 
please send us an e-mail to the above address. You have the right to access, have modified or have 
deleted any of your personal information that FIGIEFA has stored at any time. If you wish to exercise 
this right, please also contact us at the aforementioned e-mail address. 

 

 

Consent to the collection, processing and use of my personal information  

1. I agree that FIGIEFA may collect, process and use my personal information (such as name and e-
mail address) for the purpose of preventing or detecting and deleting double entries in the Right to 
Repair petition and for the purpose of establishing and publishing the statistics and charts described 
in this privacy policy. 



 

2. I agree that FIGIEFA may share my personal information with third parties as described in this 
privacy policy that are either subject to this privacy policy or follow practices at least as protective as 
those described in this privacy policy. Service providers commissioned by FIGIEFA may process and 
use my personal information only to perform their respective functions. 

 

I am aware of my right to withdraw my consent at any time with effect for the future by sending an e-
mail to secretariat@r2rc.eu.  

 


